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accomplish?” Make a point to tie 
your business objectives to the 
benefits of VoIP. Will this 
technology help you achieve your 
goals? 

• Adopt the following technology 
mission statement:  
“Technology should help my 
business become more 
profitable and gain a 
competitive edge.” Determine 
whether or not VoIP will do this 
for your company. If it does, it 
will probably justify your 
investment.  

• Be as thorough as possible in 
understanding all the 
implications of utilizing the 
technology.  Truly understand 
what it will take to implement 
VoIP in your company. For 
example, will you have to 
upgrade your connection between 
sites? Will you have to enhance 
your network, server, or switches 
to handle the demands of the 
system? Understanding these 
types of questions will ensure 
successful implementation. 

• Thoroughly analyze each VoIP 
manufacturers’ products and 
obtain an understanding of 
their benefits.  Find a 
manufacturer that is willing to 
help you become more profitable 
and more competitive. 
Identifying the right solution can 
make a world of difference 
during installation and use.  

• Determine whether to 
implement a system that will 
give you full VoIP capability 
today or have the ability to 
make the upgrade in the future. 
Your company may not be ready 
to take advantage of IP telephony 
in the present time, however, it 
may make sense to install a 
system that will give you VoIP at 

the flick of a switch when you’re 
ready. 

• Finally, select a 
telecommunications partner 
who is just as thorough in 
evaluating your needs as you 
are.  Identifying the right 
telecommunication provider is 
just as important as choosing the 
right product. A true partner will 
analyze your business, 
understand your needs, 
recommend the ideal solution, 
and get you up and running 
quickly. A qualified provider will 
guide you through the process 
making sure you’re taking full 
advantage of all that VoIP has to 
offer. 

 
Adopting new technology can 

be both exciting and sometimes 
challenging at the same time. 
Whether you’re ready to make a 
full transition to VoIP or just want 
the capability for the future, this 
technology has the potential of 
reducing your costs, increasing 
profitability, and giving you a 
competitive advantage in your 
marketplace. By taking the 
appropriate steps and selecting the 
right telecommunications provider 
your company has a good chance of 
experiencing immediate returns. If 
not, you could be wasting valuable 
time and money. 

 
ABOUT CK TELEPHONE 
 

CK Telephone & Data traces 
its roots back 14 years where co-
founders JE Close and Donald 
“Bud” Kain became heavily 
involved in the telephony industry. 
Kain started Ktel Communications 
in 1993 and joined with Close and 
his Close Communications Service 
in 2003. Together theyhired their 

first employee, and began 
aggressively pursuing telephone 
system and cabling opportunities in 
and around the Enid, Oklahoma 
area as a team. In March 2005, 
Close and Kain created CK 
Telephone & Data Services in 
order to better serve their clients 
and broaden their service base, 
which today includes the most 
prestigious organizations in the 
Enid area, including Advance 
Foods, Continental Resources, Bass 
Integris Hospital, Atwoods, Paul 
Transportation, and seven-location 
Central National Bank.  

CK Telephone & Data (CKT) 
specializes in designing telephony 
and telephony recording solutions 
to North American industries. CKT 
supplies phone systems, intelligent 
voice mail, voice recording 
software, AT&T telephone 
services, and IP telephony to 
maximize efficiency and provide 
solid cost savings for our clients. 
CKT clients are financial 
institutions, manufacturing, 
transportation, call centers, auto 
dealerships, hospitals, telephone 
answering services, and the 
security industry. CKT is privately 
held with offices in Oklahoma City, 
Tulsa, and Enid. For more 
information, please visit 
www.cktelephone.com.  

The philosophy at CKT has 
always been to provide high 
quality, leading-edge products at a 
competitive price, and support 
those products with superior 
customer service, integrity, and 
professionalism. That philosophy 
continues today through dedication, 
a commitment to excellence, a team 
approach, and a can-do positive 
attitude.

 


